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(File Original and 3 copies) Docket No. 
ICC office Use Only 

Please provide the appropriate information in the ( ) areas in the heading below. 

NTS SERVICES~LCORP. 
(an Illinois corporation) 

Application for~a certificate of 
local authority to operate as a 
resel$er of teleoommunisations 
services in MSAs 5 (Bloomington), 
6 (Peoria) and 17 (Galesburg) in 
the State of Illinois. 

oo-3cE/7 

APPLICATION FOR CERTIFICATE TO BECOME A 
TELECOMMUNICATIONS CARRIER 

‘(Use additional sheets as necessary.) 

1. Applicant’s Name(including d/b/a, if any) FEIN# 37-1360542 

NTS Services Corp. (an Illinois coroorationl 

Address: Street 2209 Broadway 

City Pekin, IL State/Zip 61554 

2. Authority Requested: (Mark alI that apply) - x 13-403 x 13.404 x 13-405 __ - 

3. Request for waiver$variances: In applications for exchange service eut,hority under Sectio3* I.?- 
404 or 13-405, waivers of Part 710 and of Section 735.180 of Part 735 are generally requested. In 
applications for interexchange service authority under Sections 13-403 and 13-404, waivers of 
Part 710 and Part 735 are generally requested. Please indicate which waivers Applicant is 
requesting. 

XPart 710 XPart 735 - X Section 735.180 __ X Other 

4. In what area of the state does the Applicant propose to provide service? 

Bloomington (MSA 5), Peoria (MSA 6) and Galesburg (MSA 17) 

5. Please attach a sheet designating contact persons to work with Staff on the following: 

4 issues related to processing this application 
b) consumer issues 



\ 

customer complaint resolution 
technical and service quality issues 

e) “tariff’ and pricing issues 
0 9-1-1 issues 
9) security/law enforcement 

Please identi+each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone 
number, (v) facsimile number, and (vi) e-mail address, if any. See attached Contact List. 

6. Please check type of organization? 
__ Individual - Corporation X 
- Partnership Date corporation was formed 5/92 

In what state? Illinois 
-Other (Specify) 

7. Submit a copy of articles of incorporation and a copy of certificate of authority to transact 
business in Illinois. 

8. List jurisdictions in which Applicant is offering service(s). 

Illinois 

9. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its 
certification revoked or suspended in any jurisdiction in this or another name? 

-YES (Please provide details) LNO 

10. Have there been any complaints against the Applicant in any other jurisdiction? 

-.,.,.-YES LNO 

If YES, describe fully. 

11. Will the Applicant keep its books and records in Illinois? & YES -- N@ 
If NO, permission pursuant to 83 Ill. Adm Code Part 250 needs to be requested. 

13. List officers of Applicant. 
Dan&l L.R. .John~s~ 

James illlen Schultz 

Rick A. Johnson 

President 

Executive Vice-President 

Vice-President/Treasurer 



14. Does any officer of Applicant have an ownership or other interest in any other entity which has 
provided or is currently providing telecommunications services? - YES - x NO 

IfYES, list entity. 

15. How will Applicant biIl for its service(s)? Flat Rate 

16. How does Applicant propose to handle service, billing, and repair complaints? 

By utilizing current infrastructure and personnel. 

See attached Resumes and Attachment 1. 

17. Will personnel be available at Applicant’s busimp offke during regular working hours to 
respond to inquiries about service or billing? - YES -NO 

18. What telephone number(s) would a customer use to contact your company? 

(309) 353-3155 

19. What are your procedures to prevent unauthorized “slamming” of customers? 

Not Applicable - Local Exchange authority is not being sought. 

20. If granted authority to operate as a local exchange carrier, will the applicant abide by the 
f&wing 83 Illinois Administrative Code Parts: 705, 710, 720, 725,735,755, 756,757,770, and 
772? 

X YES X NO (If no, please provide an explanation.) 

21. Will the applicant sign and return membership forms to the Universal Telephone Assistance 
Corporation and the Illinois Telecommunications Access Corporation? - x YES ----NO 

22. Please attach evidence of applicant’s financial fitness through the submission of its most current 
income statement and balance sheet, or other appropriate documentation of applicant’s financial 
resources and ability to provide service. 
See Attachment 3 - Financial Statements. 



. 

If NO, which facility provider(s)‘s services does Applicant use? 

24. Please describe the nature of service to be provided (e.g., operator services, internet, debit cards, 
long distance service, local service). 

DSL Internet Service 

25. Will technical personnel be available at all times to assist customers with service problems? 
X YES -NO See Attachment 2. 

26. If Applicant intends to provide payphone service, will the equipment utilized comply with FCC 
requirements and Finding (9) of the Commission Order entered in Docket No. 84-0442 on June 
11, 1986, including, but not limited to: (a) touch dialing; (b) access to 9-1-1 and “0” operator 
dialing without use of a coin: (c) rules governing use of payphones by disabled persons; (d) ability 
to complete local and long-distance calls; (.a) unlimited duration for local calls; and (fl a message 
explaining the telephone’s general operations, dialing instructions for emergency assistance, 
payphone owner’s name, method of reporting service problems and method of receiving credit for 
faulty calls? YES No payphone 

fl 
e provided. 

I ignatur &Applicant) 
Daniel L.R. Johns 



VERIFICATION 

This application shall be verified under oath. 

OATH 

State of Illinois ) 

TaZaWell )ss 
County of ) 

Daniel L.R. Johnson makes oath and says that he is President 

(Insert here the name of affiant) (Insert the official title of the afiiant) 

of NTS Services Corp. 
(Insert here the exact legal title or name of the Applicant) 

that he has examined the foregoing application and that to the best of his knowledge, information, 
and belief, all statements of fact contained in the said application are true, and the said application is 
a correct statement of the business and affairs of the above-named applicant in respect to each and 
every matter set forth therein. 

Daniel L.R. Johnso 

Subscribed and sworn to before me, a Notary Public/ 
Denise L. Tebben 

itle of person authorized to administer oaths) 

in the State and County above named, this 

(kd&~ 
(Signature of parson authorized to administer oath) 



CERTIFICATE OF~SERVICE 

The undersigned certifies that on this 20th day of October, 2000, a copy 

of the foregoing Application For A~Certificate of Local Authority was served 

by hand-delivery upon the following named persons at the addresses shown: 

Judy Harshall 
Telecoqunications Division 
1Llinoi.s Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Stacy Buecker 
Teleconmunications Division 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Cindy Jackson 
Consumer Services Division 
Illinois Commerce Commission 
527 E. Capitol Avenue 
Springfield, IL 62701 

Edward D. McNanwx, Jr. 
McNamara & Evans 
931 South Fourth Street 
P.O. Box 5039 
Springfield, IL 62705 
Tel. (217) 528-8476 



Contact List 

I. Ed McNamara 
Attorney 
931 South Forutb Street 
P.O. Box SO39 
Springfield IL, 62705 
Telephone number - 217-528-8476 ; E-Mail: mcn&e@springnetl .com 
Fax number - 217-528-8480 

II. Dan Johnson 
President I CEO 
2950 Court,Street 
Pekio IL, 61554 
Telephone number- 309-353-3229 
Fax number - 309-353-3103 
E-mail address - &huson~~nrslinknet 

m. Rick Johnson 
Vice President 
501 Clinton Street 
Bloomington IL, 61701 
Telephone number - 309-829-5070 
Fax number- 309-827-5012 
Email address - ~ohnson(iintnliti.n~ 

(a) issues related to processing this application = I 

:; 
consumer issues = III 
consumer complaint resolution = JII 

(d) technical and service quality issues = II 
(e) “tariff’ and pricing issues = III 
(f) 9-l-l issues = II 
(g) security / law enforcement = II 
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File Number 5894-803-9 

j5tflte of Ziliinois 
@ffice of 

Ehe j5ecretarg of $;tate 
%Ohereas, ARTICLES OF AMENDMENT TO TRR ARTICLES OF 

INCORPORATION OF 
NTS CONMVNfCATfONS CORP. 

INCORPORATRD UNDER THE LAWS OF THE STATE OF ILLINOXS HAVE BEEN 
FILED IN TEE OFFICE OF TEE SECRETARY OF STATE AS PROVIDED BY THE 
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984. 

Now Therefore, I, George H. Ryan, Secretary of State of the State of 
Illinois, by virtue of the powers vested in me by law, do hereby issue 
this certificate and attach hereto a copy of the Application of the 
aforesaid corporation. 

%Dhereof, I hereto set my hand and cause to be 
affixed the Great Seal of the State of Illinois, 
at the City of Springfield, this 16TR 

day of AVGVST A.D. 19 g6 and of 
the Independence of the United States the two 
hundred and 21ST . 

Secretary of State 

- ..- 
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TazeveU County Retarder 

ARTICLES OF AMENDMENT 
Plfw Jan. 1991) I I 

George Ii. Ryan 
secretary of state 
bfxrtment of Business Services 
Springiield. IL 62756 
Telephone (217) 782-l 632 

RemIt payment in deck or money 
order, pay&a lo “Secwtary of. State. GEORGE H.RYAN 

S~ETARY OF STATE 

1. CORPORATE NAME: NTS COMMUNICATIONS CORP. 
(me 1) 

2. MANNER OF ADOPTION AND TEXT OF AMENDMENT: 

The following amendment of the Articles of Incorporation was adopted on AUCfUEt I.4 

19 96 in the fnanner WuJicateU below. ( X one hoi only) 

q Byam~orityoftheincorporatorr,prwWed~dire*on~namedintheartidesofinmrparatiDnandnad~r?lhavebsen 
elected: ar by a majorily of the board of directors, In sccwdanca with Section 10.10. the corporation havlnq lssusd no shares 
as of the time of adoption of this amendment: 

(Nde 2) 

q Byamajorityofthe~ardofdirectors,inacmrdaroewithSectionlO.l5,sha~havingbsenlshuedkrtshanhdder~Mt 
being raqulrad for the adoption of lha amendment; 

(- 3) 

0 By the sharehddder% in axwdsnce with S&ion 10.20, a resolution of iha board of diredurS hating been duly adopted and 
submii 0 the shareholders. At a meeUn9 of shareholders, nof less than Ihe minimum number ot votes required by skdute 
and by lhe atlicks of incarporatiin were voted in favor of n7e amendment; 

(Note 4) 

q Bythe~are~ldws,inaccordancewilhSecti~s10.26and7.10,arew~lutionolthebosrdofdlrectonhavingbeenduly~ed 
and submitted to the shareholders. A consant In wiling has been signed by sharehokfws having nel fess lhan the minimum 
number of votes required by statute and by the srlkk of irvzrporation. Sharehokbrs who have not mnsen@d in writing haVe 
been given notic% in arxordaw with Seaion 7.10; 

(NOW 4) 

When amendment effects a name change, insert the rww corporala name bake. Use Pape 2 for all other amendmnls. 

ArtIda I; The name of the corpwation is; . 

(NEW NAME) 

EXPEDITED 
AUG 16 1996 

- 



Tewt of Amendment 
,. 

, 

4. Para&z+h 1; fAnuv~vf~~z~kq~~r~3%i is required to be set forth in it9 entirety) 
Issued Shares and ConsaderatAon Received: 

Par Value Number of &ares Number of Shares 
Class 

Consideration ho ~a 
Per Shaxe 'Authorized Propo's@d 'to be' 'Is'sued Rece~iifed Tlieref~r 

Class A NPV 10,000 500 $ 500.00 
Class I3 NPV 100,000 500 $ 500.00 

Paragraph 2: The preferences , qualifications, limitations, reStrfCtiOns and 
special or relative rights in respect of the shares of each class are: 

Cla$s B shares shall have norkght to vote on any matter submitted to 
a vote of the shareholders and are denied all voting rights. 

9617335 08,'26/1996 03:06P 3of 5 

Robert A. Lutz - Tazevell County Recorder 



3. *hemanwrinwhichany~chsnge.~f~~~curcd($llona(luuad~.~aredvdionoltha~mbwof~ shams0lany 
clasrrbelorv~numbwot~~olU\Wdsu,povidedlororeH~Lythbsme~iserl~:(f~~~,~~‘No 
V 

Par Value Number of Shares Number of Shares Consideration to be 
Class Per Share Authtirized P:ropos'ed tom be Iss'utid Received Therefof 
Class A NPV 10,000 500 $500.00 
Class B NW 100,000 500 $500.00 

4. (a)ThOlll&W~hWhldlS8ld~ aEneasa~intheemountpl~-h~(P~d-ln~~msrsnnsSlalsd~ 
andPaaisL#piusMdiclegualta(hetwofmese kKCOWUS)tS~ti(~mi~#imarWNo7 

No Change 

Beaw- Aimhmmmhh 
Fwd4nCapltat L s 

(Complete elthet Item 5 or 6 below) 

5. Theundersignedmrporationhascausedthisstatementtobesignedbyitsdu~yau~rizedofficen,eachofwhamBfnns, 
under panaltii of perjury, thBt the facts statad herein are true. 

6. If amendment is aumcrized by the ktcorporatom, the incorporators must sign below. 

If amendment is authorized by tha directMs and there are no offiin, then a m+ity of the directors or such dirt%tom 
as may be deskpWd by tha board, must sign below. 

The undersigned ajfinnspndw the penalties of perjury, that the facts stated herein are true. 
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File # 
_ 

License Fso $ 
Franchise Tax $ 
Filing Fan f 

Pursuant to the provisions of “The Business Corporation Act of 1983”. the undersigned incorporator(s) 
hereby adopt the following Articles of Incorporation. 

ARTICLE ONE The name of the corporation is NATIONAL TP.ANSFXSSION SYSTEMS, LTD. 
,Sh.ll an,*in ,/I* *wd "curpomtbn-, %mp*ny: "I"sorpcv*r,.c 

wmmd: a, WI ,mn?",.,;M thanat) 

ARTICLE NV0 The name and address of the initial registered agent and its registered office are: 

Registered Agent 
J. R. BAGLEY 

First N.rn. Mlddls ,v,mc Last Nun, 

Regisretedoffice 6 S. 4th St., P. 0. Box 669 
Number str,*t surrs t ,A.PO Box ./mrs ir “0, acctprdh, 

Pekin. 61.554 Tazewell 
CitY z,p Coda CO”W 

ARTICLE THREEThe purpose orsx~ for which the corporation is organized ate: 
WWI to COII (hi, poinl. mdd mm mr - mh.1. d M. .I.., 

to engage in any lawful activity for which corporations may be organized 
for under the Plusiness Corporation Act of 1983 of Illinois, as amended. 

ARTICLE FOUR Paragraph 1: The authorized shares shall be: 
Cl... *Pr V&a cot shur blnbr *t dnr.. .uth‘lri~d 

Class A I 
$2 

100,000 
-g&p@ B 10,000 

Paragraph 2: The preferences, qualifications, limitarions, restrictions and the special 
ot relative tights in respect of the shares of each class ate: 

” “d .utTid.nt .pM. m CW” this pal”‘ .dd an. 4, mot. *heat, ot thb ti... 

Class B shares shall have no right to vote on any matter 
submitted to a vote of the shareholders and are denied 
all voting rights. 

ARTICLE FIVE The number of shares to be issued initially, and the consideration to be received by the 
corporation thetefot, ate: 

*PM V~lU. Numbar of aharea Conaldst~tion to be 
ChS8 pdt @hate ptoporrd to be iuusd rsomivmd thwgfot 

Class A N/A >ll'J s 500.0') 
Class B N/A 500 5 500.00 * 

s 
TOTAL $. ~~~.~~ 
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ARTICLE SIX OPTIONAL 
The number of directors constituting the initial board of directors of tha corporation 18 three . 
and the nwtwr end sddrarser of the persons who we to seive 80 dlractors until the first annual meet- 
ing iof shanholdwr or until their ~utcestora be elected end qualify are: 

Name Rmridontkl Addreaa 

ARTICLE SEVEN OPTIONAL 
(8) It is estimated that the value of all propsm, to be owned by Ihe corporation I 

for the following veer wherever located will be: 
lb) It is ertimstmd that tha value of the property to be located within the State of S 

Illinois during the following vow will be: 
(c) It la estimated that the gross mmount of business which will be transactad bv $ 

the corporation during tha following year will be: 
Id) It is estimated that the gmsa amount of business which will be Vansacted from $ 

places of business in thm Stats of Illinois during the folfowing year will be: 

ARTICLE EIGHT OTHER PROVISIONS 
Attach d sryarete sheet of this size for any othsrpmvision to be included in the Articles of Inccwora- 
t/on, e.g.. authorizing preemptive rights: denying cumulative voting; regulating intamsl sffairr: vot- 
ing majority rs@rsmants: fixing a duratlurr other than perp~uaf: etc. 

NAMES Et ADDRESSES OF INCORPORATORS 
The undersigned incorporator(s) hereby declare(s), under penalties of perjury, that the statemenu 

made in the foregoing Articles of Incorporation ate true. 
Dated 

Post Offlca Addrwr 

,. 1115 Manle Street 
SIRVI 

,%mwnr mwu b. I” in* an d~rigl”,l docvmm,. cwlbn copy. x,m, or NbbW *wl7p ,i#n*t”m may OnI” h “fed 0” confomlsd sw9*., 
NOTE: If 8 corporation acts as incorporator. the name of the corporation and the s~ata of incorporation $hall be shown and 
the execution shall be by its President or Vice-President sod verified by him. and attested by ifs Secretary or Bra 
Assistant Secrsraty. 
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RESUME’ 

Name: 
Address: 
Home PbQW: 

Education: 

Work Experience: 

James Allen Schultz 
5918 W. Ridgecrest Dr., Peoria, IL 61615 
(309) 691-6057 Business Phone: (309) 353-3229 

BS degree in Industrial Engineering born Purdue University 

&4arch. 1995 to Present 
Customer Data Base Technologies, Peoria, IL 
PpsitiowProject Manager 

The purpose of this position is to help with a company-reengineering project. 
Current assignments include support for call center order system and other field 
assist products. My current work load is 50 percent project management and SO 
percent development. 

August. 1989 to Presenr 
NT.9 Services Carp> P&in, IL. 
Position: Partner/OJficer 

Original business line is the Electronic Filing of Federal income tax returns. 
NTS collects tax returns from preparers across the counny via data 
communication and forwards them to the IRS service canters. We incoqorated 
an additional line of business and became an Internet Service Provider (ISP). 
NTS now has over 2000 local customers and is hosting several area businesses. 
Responsibilities include: software development and design, data 
communications, equipment purchases, documentation, product pricin& and 
standard cost% 

It&. 1990 to March. 1995: 
St. Francis Inc., Peoria, IL 
Positions: Supewsor Developmenl Services 

Senior S&terns Development Specialisf 
Sysrems Dedopmenr Speciahf 

My responsibilities include the development and enhancement of a Medical 
Off+ze Practice Management computer system. The program was purchased by 
St. Frarcis to market to their affiliated physicians. The sofiwaxe as purchased 
did not work. During my first I2 months, my duties centered on correcting the 
package so that it was marketable. The majority of the changes were to correct 
deficiencies in a network environment (Novell). Since this was a new division 
and mbnagement had no experience in software development my responsibilities 
included the implementation of procedures and tools to manage a sof?wUe 
business. 

-- .,--,. 



Page 2. 

December 1979 to Aueust. 1989 
RLI InSla-ance co., Peoria. IL 

In this position, my department was the research and development arm ofthe 
company. Projects included the replacement of our accounting system, cost 
allocation, premium forecasting. And productivity analysis. I was also secretary 
for the Long Range Planning commiaee and maintained tha corporate plans. 

RLI Insurance Co., Peoria, IL (continued) 
Positions: ManogtwCompter Operoriow 

Project Leader/Progrmnming 

Management responslbdmes: Operation of datl center, contingency planning, 
data processing equipment. deparlment budget, corporate DP purchasing, and 
microcomputer hardware and software. 
Supervisory responsibilities: 15 teclmical and operations personnel, $1 million 

operating budget, and f.5 - $2 million capital budget. 
Reject management: Ios~lled a $3 million computer system that included 
physical plant renovation. 

Julv 1978 to December 1979 
U.S. Department of Agriculture 
U.S. Foresr Service, Milwaukee, WI 
Position: Regional Indusrrial Engineer 

Responsible for the application of management science techniques for improving 
capital sod personnel resources. Participated in a study and generated cost 
savings alternatives for the automation of the regional telecommunications 
system for which I was awarded a special achievement and cash award. 

Professional Achievements: 
Registered Professional Engineer: 

State of Wisconsin, April 1979 
State of illinois. September 1980 

Certified Data Processor (CDP) 
Chartered Property and Casualty Underwriter (CPCU) 

Refercnccs: Will be furnished upon request. 
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Eric Stout 

To put my skills to use for a company that can use them to their fullest 

m 199X-2000 NTS Services Carp 
Systems Administrator / Programmer 

Pekin, IL 

l Helped more than triple customer base. 
l Expanded coverage from a single POP to a national level of coverage. 
. Helped design and build new network infrastructure. 
l Worked on many different programming projects utilizing Visual Basic, SQL, 

Delphi, Perl, and ASP. 
l Managed a very wide-ranging network including multiple WAN POPS. 

1997-1998 Computer Rennaisance 
PC Technician 
. Built and repaired all manner ofPC’s including laptops. 
. Helped build a large customer base. 

Peoria, IL 

1996-1997 USPS -Remote Encoding Center 
Data Entry 
l Entered mail data for a four state area. 
. Built data entry skills to nearly 100wpm. 

Peoria, IL 

m 1984-1987 Forman High School 
. Completed all computer related courses available. 

Manito, IL 

1988-1989 Illinois Central College Peoria, IL 

. Took various programming courses including Pascal and Basic. 

1999 Cisco Los Angeles, CA 

l Basic Cisco Routing 



- 
I! am very proficient in Visual Basic, having studied the language since version 
~I.O,and have used all versions since. I am currently using Visual Basic 6 SP 3 on 
!varmus projects. I also have used (with varying degrees ofknowledge ranging 
from very proficient to moderately knowledgeable) Per], C, C++, Delphi, Turbo 
Pascal, DarkBasic, AMOS, PowerBasic, Clipper, Dbase, MS-SQL7, ASP, COM, 
ADO, RDO, VBScript, Javascript. 

I am knowledgeable about networking including TCP/IP, Routing, hubs, 
switches, WAN, LAN, etc., specializing in the internet. I have taken various 
classes and seminars on the subject including CISCO’s basic routing class. 

I am intimately familiar with an extensive library of s&ware ranging iYam small 
utilities to major sofhvare suites. I am very familiar with most Microsoft 
products and operating systems including, but not limited to WinNT, Win9x, 
DOS, IIS, Oftice97 and 2000, MS DNS, SourceSafe, SQL Server, Frontpage 
and 2000, 
and others. I also attempt to stay very current on the state of development tools 
available; various third party controls, development software, language changes, 
etc. 

I am also very proficient with PC hardware. I have built way one of my last 3 
PC’s from the ground up and am very current on the latest trend in hardware. I 
try very hard to keep my systems up to date with the latest, best hardware and 
have nearly eight thousand dollars invested in my current system and it’s various 
upgrades. I do not believe that there is any facet of PC hardware that I have not 
at least looked at in detail. 



Rick A. Johnson 
RR 1 Box 234 

Heyworfh, IL 61745 
(309) 353-3155 (kt!J (309) 473-3912 (H) 

PROFESSIONAL EXPERIENCE 

NTS Services Corp. 
Pekin, IL 

April, 1992 to Present 

VICE PRESIDENT. Responsible for aft corporate, legal, accounting and tax 
related areas: including payroll, bookkeeping, and other corporate 
requirements. Oversee all bank and tax preparer contracts and negotiations. 

Tax & Accounting Plus, Inc. 
Budget Counsetora Plus, ht. 
Bloomington, IL 

March, 1987 to Present 

PRESIDENT. Manage staff of four full time and three part time employees, 
Services offered include preparation of individual, partnership, and corporate 
tax returns; bookkeeping, payroll, accounts receivable, accounts payable, and 
client write-ups: credit counseling and debt management. Responsible for all 
corporate, legal, accounting, and tax related areas. Experience in small 
corporation management and hiring and evaluating personnel. 

Turria Coal Company 
August. 1982 to February, 1987 

Elkhart, IL 
MINING TECHNICIAN. Participated in new, innovative, team management 
concept. Responsible for all facets of the mining operation. 

SAFETY AND HOUSEKEEPING REPRESENTATIVE. Responsible for preparing 
and conducting crew safety meetings. 

EDUCATION 

/hinr, Btp Unkersity 1977 to 1981 

Bachelor of Science degree. Double Major in Business Administration with a 
Buainesa Sequence in the Information Sciences and French. 

Computer Languages: COBOL and FORTRAN 

Attended Grenoble University, Grenoble, France, January - May 1980. 

Continuing Education: Individual, Partnership. and Corporate tax preparation: 
Accounting; PC Computer Technology: and Relational Database Technology. 
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ORGANIZATIONS AND ACTIVITIES 

NATIONAL SOCIETY OF TAX PROFESSIONALS 

NATIONAL SOCIETY OF PUBLIC ACCOUNTANTS 

AMERICAN INSTITUTE OF PROFESSIONAL BOOKKEEPERS 

LICENSED AND BONDED WITH THE DEPARTMENT OF FINANCIAL INSTITUTIONS 
THROUGH THE STATE OF ILLINOIS SINCE 1987. 

BOARD OF DIRECTORS FOR THE MILLER PARK ZOOLOGICAL SOCIETY 

CERTIFIED EMERGENCY MEDICAL TECHNICIAN (EMT) 

BETA SIGMA PSI FRATERNITY 

Office5 Held: Founding Father - Was one of four founding father5 of 
fraternity on Illinois State University Campus. 

Social Chairman - Responsible for organizing fund raising 
activities and sooial gatherings for fraternity. 

ILLINOIS STATE MEN’S VARSITY TENNIS TEAM - 2 YEARS 



Resume Of Daniel L. R. Johnson 
1202 rimbet Lme 

P&in, IL 61554 
(399)X3-7927 

PROFESSIONAL PROFILE 

l Results-oriented manager 
l Strong problem-solving skills 
. Successfully demonstrated leadership and interpersonal skills 
. Strong consulting experience in software development 

ACCOMPLISHMENTS 

. Designed and implemented image system 

. Reduced deficit and earned profit 
l Implemented RLI’ first Client Server system 
l Developed and designed expert underwriting and loan processing system 
l Started NTS in 1989 
l Successfully diversified NTS into two divisions. Electronic Filing and Internet 

services. 
w Sustained growth rates of 100 to 800 percent while maintaining control and service. 

PROFESSIONAL EXPERIEME 

NTS Services Carp 1989.Present 

President /CEO 
Started NTS in 1989 as a home ImsIness. In 1990 substantial growth required moving 
the company into a commercial environment. Nts has primarily two divisions today, 
Electronic Filing and Internet Services. 

The Elecwonic Filing division (started in 1989) services customers in all 50 states and 
has swtained a growth ratio of between 100% and 800 % each year. 

The Internet division (started in 1995) services customers in the Cenaal Illinois area 
Cuttent plans call for expansion into the National market in 2000. This division has 
sustained a growth tate of between 100% and 200% each year. 

RLI Insurance Company, Peoria IL 1982-1994 

Manager of National Accounts Administration 
Managed a group of 15 clerical, I secretarial, and 2 professional employees. 
Experience in hiring and evaluating personnel. Developed and managed a budget in 
excess of $500,000. Responsible for inletfacing with the National Independent 
Insurance Association of America white maintaining the account systems, Responsible 
for producing the best product at the best possible price. 

Manager of National Accounta Systems 
Reengineered the cutrent policy system while controlling costs, which required a 
major rewrite of the system. 

Managing Director of Operational Technologies 
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Resume Of Daniel L. R. Johnson 

1202 Timbn LMe 
Pekin, lL6L554 
(X@)X‘7927 

Responsible for the research and development of new technologies. Implemented 
RLI’s first Image System. Client/server technology was researched, developed, and 
implemented (1992). Researched OCR and Handwriting Recognition tdfacilitate an 
automatic scanning system. 

Executive SoAware Specialist 
In charge of operation system on mainframe, time-sharing. and transaction processing. 

United States Air Force, Kessler AFB, Mississippi 1979.1982 
Group Computer Systems Development 

Developed and taught computer science curricuhun, specialization system software. 
FORTRAN, COBOL, and counseled students 

Clifton, Gundexson, Coker. and DeBrupn. Peoria IL 
Computer Operations Supervisor 

1912-1974 

EDUCATION 

Universal Career College, Peoria IL 
Specialization: Assembler, COBOL, RPG, and DOS 

Community College ofthe Air Force (CCAF) 
4.ON.O GPA 
Specialization: Top Down Structural Design. FORTRAN, COBOL, Assembler, Test 
and Measurement, Speech, Teaching Skills, Student counseling, and Computerized 
Test Analysis. 

TECHNICAL EDi TION 

NCR Century 25 I i300 Operations 
Sperry Univac Application Programmer Course 
DMJVV/TP Implementation 
She Administmtion, VMRrS CMAP 
Operation System Analysis 
Integrity Control Administration 
Functional Analysis 
Operation Systems Concepts 
Sofhware Installation and Analysis 
DPSPO GCOS 8 Analysis 
VM&S Programming Techniques 
DMIV Data Base Administration 
DMIV Administration 
Lan Sewer Tuning and Measurement 
Waf Implementation and Design 
Microsoft IIS Administration 
System Administration for Microsoft SQL Server 7.0 
M$936-Supporting lntemet Information Server 
hnplementing a Database in Microsoft SQL Server 7.0 
Windows NT Adminisnation 
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&kin. IL 615% &kin. IL 615% 
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CONl’IN?XNG ED WCA TION CONTINUING ED WCA TION 

Productivity, Automation. Networking, Micro-computers Operations, Programming, Various Productivity, Automation. Networking, Micro-computers Operations, Programming, Various 
Management Classes, and Relational Database Technology Management Classes, and Relational Database Technology 

MMNFRAME EXPERIENCE MMNFRAME EXPERIENCE 

IBM 360, IBM Systemi3, and IBM ASI400; Honeywell 6000, Honeywell 870 and DPS90 IBM 360, IBM Systemi3, and IBM ASI400; Honeywell 6000, Honeywell 870 and DPS90 

PERSONAL COMPUTER EXPERIENCE PERSONAL COMPUTER EXPERIENCE 

DOS 2.0 - 6.0,OSQ 1.2 - 2.1, IBM LAN Server 1.0 - 1.3, NetWare 3.12. Clipper, Lotus. DOS 2.0 - 6.0,OSQ 1.2 - 2.1, IBM LAN Server 1.0 - 1.3, NetWare 3.12. Clipper, Lotus. 
Supercalc, WordStar 4.0. WordPerfect 5.0, Norton Commander and Utilities, Communications Supercalc, WordStar 4.0. WordPerfect 5.0, Norton Commander and Utilities, Communications 
software: i.e. Sofierm & Carbon Copy. and hardware maintenance experience. Windwor NT, software: i.e. Sofierm & Carbon Copy, and hardware maintenance experience. Windwor NT, 
Win95, and Windows 98. Win95, and Windows 98. 

PROFESSIONAL ORGANIZATIONS PROFESSIONAL ORGANIZATIONS 

Data Processing Management Association (DPMA) Data Processing Management Association (DPMA) 
Independent Insurance Agents of America (IhA) National Level Independent Insurance Agents of America (IhA) National Level 

OTHER ORGAhWA TIONS OTHER ORGAhWA TIONS 

Skeeter State Team Member Skeeter State Team Member 
Midwest Bass Association and Operation Bass Midwest Bass Association and Operation Bass 

Page 3 Page 3 



NTS Services Corp Service Capabilities 

Attachment 1 

NTS is a service-related company providing Internet and 
Electronic Filing Services Nationwide. NTS was originally 
founded in 1989 in response to the IRS' decision to begin 
providing electronic transmission of Individual Tax Returns. 
From a meager beginning of 1 employee the company grew throughout 
the 90's at a formidable rate. At times reaching 400% growth, 
but always achieving at least a doubling of customers from year 
to year. The company, based in Pekin, Illinois, currently has 27 
full time employees and plans to add another 15-20 employees 
during 2000. 

In 1995 the company diversified and began providing Internet 
services to the local area. NTS is currently the largest ISP in 
Pekin, a significant accomplishment, considering there were 5 
ISP's in Pekin when we entered the market. We currently have 
POPS in Pekin, Morton, Peoria, and Manito. Plans are underway to 
add additional POPS during 2000 and 2001. 

NTS currently provides metered accounts, unlimited access 
accounts, web development and hosting, LAN network support, 
domain registration, search engine submissions and other related 
services. We also offer dedicated lines up to full T-l, 
electronic advertising, CD development, certified secure servers, 
encryption, and ISDN. At present, we have approximately 3000 
Internet customers in our service area and are expanding to a 
national level. 

NTS currently has two facilities in Pekin, housing twenty T-l 
lines, nine (9) Lucent portmasters, seven (7) Cisco routers, four 
hundred (400;) modems, and fifty (50) workstation machines to 
support our systems and operations. We segment our bandwidth at a 
6 to 1 ratio of users per modem, thereby eliminating busy signal 
problems. 

The Electronic Filing Division has thousands of customers 
distributed throughout all Fifty states. Primarily composed of 
businesses providing Electronic Filing Services to Taxpayers. 
Supporting businesses that derive 80% of their total income for 
the year in 3 months provides some unique challenges. Customer 
service and excellent Technical Support is a requirement to 
insure these offices are running smoothly. 



Attachment 2 
NTS Service outaoe Resoonse Caoabilities 

Realizing that service to our customers is a valued commodity, we 
offer technical support telephone from 9:OOam to 9:OOpm Monday 
through Friday, Saturday from 9:OOam to 6:OOpm. If a customer 
has problems and we cannot get them fixed via telephone, we 
dispatch a technician to the customer's location. Once on-site, 
we will diagnose and fix the problem at no charge. Other ISP's 
in the area charge up to $80.00 per hour for this service. 

We provide 24/l network monitoring for our system. Should one 
of our servers or line go dcwn, two pages are sent and 
technicians respond to clear the problem within minutes. 

NTS goes beyond the "call of duty" with our customers. 
Constantly changing our software, procedures, and policies to 
attain the best retention ratios for our customer base. Customer 
Service is a #1 Priority at NTS. 
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NTS ‘Services Corp 
Bslance Sheet 

AE of October 1% 2000 I 

ASSETS 
curred Assms 

CbUklll##~VVMg~ 
Cmmrmm Smnk 66106J714 
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FWPekln SW L Lmn 0166006026 
FhtStBr 9766611*79 
P-kin Savinp8 ol-J6666JW 
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Accounls Nuaivmble 
Accounl~ Rw;*v6bls 
NmtionalTr6nm*rion 8yd9mr 
NSF cbuks 

TotA Notes Raceivsbl~ 

NTS F’o&v# Accl 
Petty Cu-dway 
FmlY cmhcotln St 
Und6~rilmd Funds 

Total C4hmr Cuwwt Assets 

Total Cunwl AweIs 

Fiud *uaa 
ATX-REUOIN 

anI II. w 

19,270.46 
2.W.M 

s6c.m 
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106,686.96 
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1.138.75 
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a.82722 
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32 ME MdUl* 
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TaMI 62 MB Modu16 

1,583.w 
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Balance Sheet - 
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4 . a.1 Gig IIDs 
COSi 
Accumdbd bpm4llon 

Total 4 ” 6.101~ tlm 

4 Gig &ll 
COSt 
AocMhtal oqmdallon 

Total 4 Ol$ Lmn 

4Lkletaaiwd 
cost 

oct1s.vo 

2.087.78 
4.01 

2.w7.n 

3,5ls.w 
4.01 

3.&(8.w 

7M.W 
4.01 

701 .w 

1.04027 
-0.01 

1.04o.a 

1100 Light Pan,CHII.SA Cablm, 
coal 

TOhi 0100 Li@d Pm”,OHII.SA Cable, 

I.24440 

I,24440 

2,786.42 
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2.786.41 
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NTS Services Corp 
Balance Sheet 

Asof0ctober19,2000 

Tatal O’Maue Mhma 
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HP PrlWw Law Momchramn 
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Total WA snnwan HC 

InWmmt Eqtdpmmt 
Cart 
Accumu&hdmprwlatbn 

Total Intmnat Equtpnant 

lmrrnt sqldPmam # 
CC& 
Acclmdmtmd Dspmctaion 

Total Internet Equipmmt #2 

bltwnat Equiprrnt u3 
cmi 
Awunlulatbd aprbdatlon 

Total IntunA Equlpmsnt #3 

bSDN Campmrrlon CaM 
enLI 

BB9.95 

1.2&i.c4 
-0.01 

1,283.w 

I ,513.52 

3,385.ca 

3,385.M 

5.678.81 
32.00 

5,848.81 

3.Mo.w 
-0.01 

-blo.4!3 

1 ,bQ8.00 
4x4 

1.4W.W 

2.870.88 

2..370.88 

4w.w 
4.01 

433.w 

lW35.W 

15,@5.00 

Q,BM.cQ 

Q.02o.W 

2.38025 
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NTS Services Corp 
Balance Sheet 

As of October IV, 2009 

act IO, ‘00 

9Eaoo 

BBB.00 

,6,7~.W 
4.M 

l&784.89 

1.44Qw 
4.01 - 

1 Pt3Q.w 

1 .mo.w 
-0.01 - 

1,489.w 

1 .wo.M 
0.01 

1.868.88 

1 ,uo.w 
4.01 

TotalModemCmrd4Mademrrrr 1 J3Q.w 

Morl#or/~ Buy 
cd 641 .Q7 

Total HOntt0rmast Buy -s41.97 

“2% gsrver 2.m.w 

rota MS SQL satvor z602.w 

MS WINNT SVR 4.0 WI6 CLIENTSN 
cost 

Total MS WtNM SVR4.b W/6 CLIENTSN 

7Ut.132 

706.82 

NBKDPS/K623MV2M.11116 
NM4EzW lEthmrwl2 WAN Card 81 

COSI 

Tati NM-tE2W IEthcmat 2 WAN Cmd St 

NW&t-Pm Serial Ntirk Mea 

Total NM.4T 4pOrt Sodal N&work Mod 

NSCP; 112.0644M)D;2727 
COrt 

Tnhl NSCP; liU)MlS00;2737 

NSCP;11164(r7S~Z;222D 
CWl 

Toht NSCP:lll,t4‘76P2;2220 

ODIMIOP PIBBMMX SYSPB PISSMMX 

1.718.99 

1 ,pQF.w 

1,0%00 

2,lBo.W 

2.1w.W 

2,233.W 

2.233.w) 

1,WO.W 
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NTS Services Corp 
Balance Sheet 

As af October 19,200O 

Total omtn~ sign up smwore 

pm4a-2t Pwnnastter 3 6 Slot 
ccsl 

Total RobHa& Ofttw 

Tratnlng Com~utsn 
COU 
Accumuw 00prululDn 

Total Trsinirq Computers 

TSUIT Tl Single PortSbndda~ 
CCSt 

Total TSU-LT Tl Single PatStsndalolu 

UPgrada NT Dw UC I1364S 
coat 

TatM Upgrade NT Dar Llc# lS64S 

WD Cavlm 6.408 Ullra DMA WD 
CPU 

Total WD Csvin 6.lOB Ultra DMA HDU 

Win NT 4.0 Workstation 
co* 

Total Wlt~ NT 4.6 Workstatkm 

Workstation-P76/16 MEQ RAM 
coat 

Tctat WtdxtatlotlQ76/16 MEG RAM 

Total Flxed Assat 

TQTAL ASSETS 

LIABYITIES & EQLUTY 
Lwiirnwr 

Curnnt L*Dilities 
Accatlllts P*yabls 

Accounts Payarm 

Total Accounts Pwable 

odl6,‘oa 

t ,975.w 

9,cQa.m 
0.01 --__ _,“,,__ 

8027.99 

1.887.w 

1,$67.w 

5,174.s 
-12Q.W 

5.04552 

582.00 

582.00 

1.574.43 -,,. 
1.57443 

3M.49 
33449 

444.25 

44425 

6BJ.W 
650.w 

176.627.38 -. 

349.430.36 
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NTS Services Corp 
Balance Sheet 

As of October 14,200O 

ocl I#. ‘00 
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=d- 
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3,ome7 
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248845.18 
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